
Samsung Air Purifier
User manual
AX47R9080**

 • Thank you for purchasing this Samsung Air Purifier.
 • Before operating this unit, please read this manual carefully and retain it for future reference. 
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These safety precautions are for owner’s safety and preventions of property damage.
Therefore, please read this manual thoroughly before using your product.

  WARNING
Hazards or unsafe practices that may result in severe personal injury or death.

  CAUTION
Hazards or unsafe practices that may result in minor personal injury or property damage.

  Follow directions.
  Do NOT attempt.
  Make sure the machine is grounded to prevent electric shock.
  Disconnect from the power source.
  Do NOT disassemble.

FOR INSTALLATION

  WARNING
Only connect to a socket that can provide the rated power supply. Do not use the 
socket with other products. Do not extend the power cord.
 • Using a multi-socket with other products or extending the power cord may cause 

electric shock or fire.
 • Using a voltage converter may cause electric shock or fire.
 • Failing to meet the exact voltage, frequency and/or rated current may cause electric 

shock or fire.
Do not install the air purifier near a heat source and inflammable objects, or in areas 
that are highly humid or dusty. Avoid exposure to oil, gas, direct sunlight and water.
 • Follow instructions to avoid electric shock or fire.

  CAUTION
When installing the product, make sure that the power plug can be easily removed 
when needed.
 • Follow instructions to avoid electric shock or fire due to electrical leakage.

 Install the product on a solid flat ground.
 • Follow instructions to avoid excessive vibration, noise and operational issues thereof.

Safety Information

Safety Information
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Keep a safe distance from surrounding objects.
 • Clear space from each side: at least 60 cm and the rear: at least 25 cm
 • The space is necessary to ensure efficient air intake and proper purification.
 • Make sure that the inlet and outlet are not covered.

Make sure that the power cord is not pressed under the product.
 • Follow instructions to avoid electric shock or fire.

FOR POWER SUPPLY

  WARNING
Use a dry cloth to wipe the power plug and the contact area to keep them free 
from dust, water and other undesirable substances.
 • Follow instructions to avoid electric shock or fire.

Check the position of the power plug when you connect it to a socket.
 • Having the cord hanging from above the plug may damage the wires inside, which can 

lead to electric shock or fire.
Please contact your local Samsung Service Centre if the power plug or cord is damaged.
If the supply cord is damaged, it must be replaced by the manufacturer, its service agent 
or similarly qualified persons in order to avoid a hazard.
Make sure that the power plug is securely fitted in the socket. Do not use it when 
the plug or cord is damaged.
 • Follow instructions to avoid electric shock or fire.

When you disconnect the power cord, pull it by the plug. Do not pull the cord itself.
 • Follow instructions to avoid electric shock or fire.

Do not fold, pull out, twist or tie the power cord. Do not hang it over a metal object or 
place a heavy object on it. Do not put the cord between objects or behind the air purifier.
 • Follow instructions to avoid electric shock or fire.

  CAUTION
Remove the power plug of your air purifier when it is not used for a period of time 
and during a thunderstorm.
 • Follow instructions to avoid electric shock or fire.

Product installation must be handled by official Samsung service personnel or a 
certified local technician to avoid power cord or plug damage, which can be dangerous.
Disconnect the air purifier from the power source before cleaning or repairing.
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Safety Information

FOR USING

  WARNING
If the product is exposed to water, immediately disconnect it from the power 
source and contact your local Samsung Service Centre.
 • Follow instructions to avoid electric shock or fire.

If you notice a noise, burning smell or smoke from the product, immediately stop 
using it and contact your local Samsung Service Centre.
 • Follow instructions to avoid electric shock or fire.

In the event of a gas leak in proximity of the air purifier, do not touch it or attempt 
to unplug it. Immediately ventilate the room and contact your provider or a 
certified technician for advice.
 • Do not turn the ventilation fan on.
 • A spark can cause an explosion or fire.

Do not pull out the power plug while operating the air purifier.
 • This may cause a spark when reconnecting the plug, which can lead to an explosion or 

fire.
Please contact your local Samsung Service Centre when you require repair service.
 • Follow instructions to avoid malfunction, water leakage, electric shock or fire.

Do not handle the power plug with wet hands.
 • Follow instructions to avoid electric shock or fire.

Do not strike the product with excessive force or pull or press the front panel 
forcefully.
 • Failure to do so may result in fire, a product malfunction, injury, noise or deformation.

Store the plastic package away from children or discard it according to the law.
 • Follow instructions to protect children from a risk of suffocation.

Do not insert your finger or other objects into the air inlet or outlet.
 • Take special care to protect children from injury.
 • Take special care not to injure your fingers by putting them between the front panel 

and the product when the front panel is closing.
Do not place an object near the air purifier as children may use them to climb onto 
the product.
 • Follow instructions to avoid injury from a tip-over or fall.
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If the power plug area has contacted water, completely dry it before using the air 
purifier again.
 • Follow instructions to avoid electric shock or fire.

Do not insert a metal object and similar items inside the air purifier.
 • Follow instructions to avoid electric shock or injury.

Do not place a heavy object on the air purifier.
 • Follow instructions to avoid malfunction or noise.

If any of the electric components inside the air purifier has contacted liquid or 
water, disconnect the product from the power source and contact your local 
Samsung Service Centre.
 • Follow instructions to avoid electric shock or fire.

Do NOT attempt to repair or modify the product.
 • Use only the standard rated fuse.
 • Follow instructions to avoid electric shock, fire, malfunction or injury.

  CAUTION
Keep your air purifier at least 2 meters away from a TV or other audio/visual media.
 • They can be affected by video or audio noise.

Operate the air purifier with no obstacles in the vicinity.
 • At least 60 cm from both sides of the product, at least 25 cm from the product inlet, 

and at least 100 cm from the product outlet
 • The product is designed to intake, purify, and discharge polluted air. If there is any 

obstacle in the vicinity, the purification capacity may decrease.
Do not step on the product or place other objects on it (laundry, candles, burning 
cigarettes, plates, medicine, metal items, air fresheners, etc.).
 • Follow instructions to avoid electric shock, fire, malfunction or injury.

Do not tilt or flip the air purifier while the power plug is connected to the socket.
 • Follow instructions to avoid malfunction or fire.

Do not use bug repellent or other spray products on the air purifier.
 • They can be harmful and may cause electric shock, fire or malfunction.

Do not submerge the air purifier.
 • Follow instructions to avoid malfunction.
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Do not handle the product with wet hands.
 • Follow instructions to avoid electric shock.

This appliance can be used by children aged from 8 years and above and persons 
with reduced physical, sensory or mental capabilities or lack of experience and 
knowledge if they have been given supervision or instruction concerning use of 
the appliance in a safe way and understand the hazards involved. Children shall 
not play with the appliance.   
Cleaning and user maintenance shall not be made by children without supervision.

FOR CLEANING

  WARNING
Do not apply water, benzene, thinner, alcohol, acetone or similar substances 
directly on the product.
 • Follow instructions to avoid product discolouration or deformation, electric shock or 

fire.
Disconnect the product from the power source when cleaning. Wait for the fan to 
completely stop before cleaning.
 • Follow instructions to avoid electric shock or fire.

  CAUTION
Be sure to disconnect the power plug from the socket before cleaning the product.

Safety Information

Correct Disposal of This Product 
 (Waste Electrical & Electronic Equipment)

(Applicable in countries with separate collection systems)
This marking on the product, accessories or literature indicates that the product and its electronic accessories (e.g. 
charger, headset, USB cable) should not be disposed of with other household waste at the end of their working life. To 
prevent possible harm to the environment or human health from uncontrolled waste disposal, please separate these 
items from other types of waste and recycle them responsibly to promote the sustainable reuse of material resources.
Household users should contact either the retailer where they purchased this product, or their local government office, 
for details of where and how they can take these items for environmentally safe recycling.
Business users should contact their supplier and check the terms and conditions of the purchase contract. This product 
and its electronic accessories should not be mixed with other commercial wastes for disposal.

COMMISSION REGULATION (EU) 2019/1782 Ecodesign requirements for external power supplies : 
www.samsung.com/global/ecodesign_component

DB68-08518A-01_QG_ACR_AX9500R Small_EU_EN_.indd   6 2020-03-18   오후 3:22:23



7English

 • The product shape is subject to change without prior notification to improve the quality.
 • To save precious resources, we are reducing the printed manuals and providing online manuals that can 

be seen on your smartphone or website.

Checking on the website

STEP 1 Check the model name.

STEP 2 Go to the Samsung website (http://www.
samsung.com) or Read the QR code.

STEP 3 Search and check User manual. SUPPORT 
> Manuals & Downloads > Search model

Checking in Service Centre

STEP 1 Check the model name.

STEP 2 Contact Service Centre.

STEP 3 Ask for the user manual of your product 
model.

Detailed User Manual

Use the SmartThings app on your smartphone to control the air conditioner via the wireless Internet.
To remotely control the air conditioner, you need to connect your smartphone to the air conditioner.
Step 1. Checking the requirements for connection
Step 2. Connecting your smartphone to the Wi-Fi network
Step 3. Installing the SmartThings app
Step 4. Configuring the SmartThings app
Step 5. Connecting your smartphone to the air conditioner
Step 6. Controlling the air conditioner with your smartphone

  NOTE

 • For more information about how to install the SmartThings app, connect it to the product, and control the 
product with it, read the QR code above and refer to detailed instructions in the user manual.

SmartThings app
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Buttons

01 03 04 05 0602

07 08 09 10 11

Front side

01

03

04

05

06

07

02

At a Glance

01 Module connector
02 Air inlet / Rear panel

03 Laser PM sensor

04 Gas sensor

05 Dust collecting filter (Replacement cycle:  
6-12 months if used 24 hours a day)

06 Deodorization filter (Replacement cycle:  
6-12 months if used 24 hours a day)

07 Pre-filter (Cleaning cycle: 2 weeks if used  
24 hours a day)

01 Power indicator
02 Fan speed indicator

03 Wind-Free mode indicator

04 Lock mode indicator

05 Filter replacement indicator

06 Wi-Fi function indicator

07 Power button

08 Fan speed button

09 Wind-Free mode / Sleep mode button

10 Lock button 

 • If there are any kids, operate it with the Lock 
enabled.

11 Air quality / Filter reset button
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Display

03

02

01

PM10, PM2.5, PM1.0 identification display

Gas identification indicator

01 PM10, PM2.5, PM1.0, GAS cleanliness colour display
02 PM10, PM2.5, PM1.0, GAS status display

03 PM10, PM2.5, PM1.0 concentration display

 • Air quality levels

Pollution level
PM10 

concentration  
(㎍/m³)

PM2.5 / PM1.0 
concentration  

(㎍/m³)

Gas pollution 
level

Very poor Red 151 and over 76 and over 4
Poor Yellow 81 - 150 36 - 75 3

Moderate Green 31 - 80 16 - 35 2
Good Blue 30 and below 15 and below 1

 ‐ PM10, PM2.5 and PM1.0 measurement will be displayed in 
numbers 05 – 999.

Checking before Use of Filter
 • If you operate the air purifier with no filter, its purification effect decreases.
 • At the initial stage of use, new filters may smell bad a little.

 ‐ If you operate it for a day, the smell disappears.
 • If you operate the air purifier after 2 weeks or more or bad odour comes out, set the fan speed to High and 

run the air purification for at least 4 hours while ventilating the area.
 • Close windows and doors during operation. Periodically ventilate the air to avoid high concentration of 

carbon dioxide when the room is closed for a long time.
 • The cycles for filter cleaning and replacement may differ depending on the environment. You are charged 

for the service.
 • The indicator illuminates to notify when the filters need to be replaced.  

However, if the filters are too dirty or smells bad or the fan speed is lowered rapidly, replace them with 
new ones even if the indicator does not illuminate.

 • In case of first use or replacement, be sure to remove the vinyl from filters.
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Cleaning and Maintenance

Cleaning the sensors

 • If there is dust or foreign substance on a sensor, use a vacuum 
cleaner to clean the sensor and its surrounding.

Cleaning and drying the front panel

Dry and then 
reassemble

STEP 1  Remove the front panel.
 • Hold and pull the front panel forward until it is removed.

 ‐ If you have difficulty in removing the front panel because it 
is closed, turn on the power, unplug the power cord while 
the front panel is open, and then remove the front panel.

STEP 2  Clean and dry the front panel.
 • Clean any dirt or foreign substance on the front panel with 

water or a soft cloth.
 • After cleaning with water, thoroughly dry the front panel before 

reassembling it to the product.

STEP 3  Reassemble the front panel.
 • Insert the hook at the bottom of the front panel into the 

bottom fixing groove, and then press the top centre of the front 
panel so that it is assembled to the product.
 ‐ If the front panel is open, connect the power cord and turn 

on the product so that the product operates and the front 
panel returns to its closed position. 

Cleaning and drying the filters

Cleaning the pre-filter
 • If you can see dust accumulations, remove large dust first 

with a vacuum cleaner, and then rinse the filter with lukewarm 
water.
 ‐ Cleaning interval: 2 weeks (when using the product 24 hours 

every day)

Drying the filters
 • Keep the filters in the shade until completely dry and away 

from direct sunlight.
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Before Requesting Service

The air purifier does not operate.
 • Make sure that the front panel is closed properly. 

If you hear a “beep” or “ring ring” sound when the 
front panel is opened and closed, it indicates that 
the panel is closed completely.

There is no change in air polution level 
on the display.

 • To check if the sensor is 
functioning, test it by tearing 
paper by the sensor and/
or rub them to create some 
dust. This will cause the 
PM levels to change if the 
sensor is working properly.

 • The gas sensor reacts to changes in the indoor 
odourant level due to cooking or ventilation, 
causing the indicator to illuminate in red. When this 
happens, ventilate the room for 1 to 2 hours.

 • Disconnect the power plug, then put it back after 1 
minute.

 • The dust concentration may vary depending on the 
operating environment.
 ‐ Construction site, road area, use of vacuum 

cleaner, organizing of quilts/clothes, fabric sofa 
area, etc.

 • The gas pollution reading can be affected by 
odorous household items such as air fresheners, 
deodorants and detergents.

 • If you are using more than one air purifier in the 
same room, the dust concentration reading on each 
unit may not be same as they affect air circulation. 
The dust concentration reading may vary depending 
on the sensor or product being used.

 • When humidifiers, electric pressure cookers, 
sprayers and such are being used in the same room, 
the pollution level may be measured as Poor.

The pollution level indicator does not 
seem to work.
 • Check the sensors for any foreign substances and 

clean them if necessary.

 • During initial operation after shipping or installation 
in winter, dew condensation may occur inside the 
sensor due to the temperature difference between 
inside and outside, which may cause the dust 
concentration to temporarily display high or the air 
pollution indicator may light up in red. The status 
will be cleared within 1 to 2 hours of operation.

The air purifier makes  strange noises.
 • If you move the product during operation, it may 

cause noise. Turn off the power before moving the 
product.

The air purifier smells strange.
 • If you operate the product after using an air freshener, a 

diffuser, a scented candle, or a cleaning agent, or making 
interior decoration, or replacing wallpaper, odours may 
be saturated to the filters, making them smell.

 • Because the air purifier sucks and circulates indoor air, 
if you use it in a closed space for a long time, odours 
generated in your home can saturate the filters.
 ‐ Remove the filter and then smell it nearby. If 

it smells, clean the micro filter and replace the 
replacement filter with a new one.

 ‐ Open the doors and windows, and then operate the 
product for 3 to 4 hours.

 ‐ If you grill fish or meat or cook with oil, operate the 
product after most odours have been removed by 
ventilation.

 • In a room with persisting odours, using the product after 
ventilating the room first allows more effective odour 
control.

 • In a humid place, the filter may smell. Dry the 
replacement filter sufficiently in the sun before 
operation.

The filter replacement reminder stays on.
 • After replacing with a new one, be sure to perform 

Filter Reset to clear the filter replacement reminder.
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COUNTRY CALL OR VISIT US ONLINE AT 

UK 0333 000 0333 www.samsung.com/uk/support

IRELAND (EIRE) 0818 717100 www.samsung.com/ie/support

GERMANY 06196 77 555 77 www.samsung.com/de/support

FRANCE 01 48 63 00 00 www.samsung.com/fr/support

ITALIA 800-SAMSUNG (800.7267864) www.samsung.com/it/support

SPAIN 91 175 00 15 www.samsung.com/es/support

PORTUGAL 808 207 267 www.samsung.com/pt/support

LUXEMBURG 261 03 710 www.samsung.com/be_fr/support

NETHERLANDS 088 90 90 100 www.samsung.com/nl/support

BELGIUM 02-201-24-18 www.samsung.com/be/support (Dutch) 
www.samsung.com/be_fr/support (French)

NORWAY 21629099 www.samsung.com/no/support

DENMARK 707 019 70 www.samsung.com/dk/support

FINLAND 030-6227 515 www.samsung.com/fi/support

SWEDEN 0771 726 786 www.samsung.com/se/support

POLAND

801-172-678* lub +48 22 607-93-33* 
Specjalistyczna infolinia do obsługi zapytań dotyczących 

telefonów komórkowych: 801-672-678* 
* (opłata według taryfy operatora)

http://www.samsung.com/pl/support/

HUNGARY 0680SAMSUNG (0680-726-7864) www.samsung.com/hu/support

AUSTRIA 0800 72 67 864 (0800-SAMSUNG) www.samsung.com/at/support

SWITZERLAND 0800 726 786 www.samsung.com/ch/support (German) 
www.samsung.com/ch_fr/support (French)

CZECH 800 - SAMSUNG (800-726786) www.samsung.com/cz/support

SLOVAKIA 0800 - SAMSUNG (0800-726 786) www.samsung.com/sk/support

CROATIA 072 726 786 www.samsung.com/hr/support

BOSNIA 055 233 999 www.samsung.com/support

North Macedonia 023 207 777 www.samsung.com/mk/support

MONTENEGRO 020 405 888 www.samsung.com/support

SLOVENIA 080 697 267 (brezplačna številka) www.samsung.com/si/support

SERBIA 011 321 6899 www.samsung.com/rs/support

KOSOVO 0800 10 10 1 www.samsung.com/support

ALBANIA 045 620 202 www.samsung.com/al/support

BULGARIA *3000 Цена на един градски разговор 
0800 111 31 Безплатен за всички оператори www.samsung.com/bg/support

ROMANIA

*8000 (apel in retea) 
08008-726-78-64 (08008-SAMSUNG) Apel GRATUIT 

Atenţie: Dacă efectuaţi apelul din reţeaua Digi (RCS/RDS), vă rugăm să ne contactaţi 
formând numărul Telverde fără ultimele două cifre, astfel: 0800872678..

www.samsung.com/ro/support

CYPRUS 8009 4000 only from landline,  toll free
www.samsung.com/gr/support

GREECE 80111-SAMSUNG (80111 726 7864) only from land line 
(+30) 210 6897691 from mobile and land line

LITHUANIA 8-800-77777 www.samsung.com/lt/support

LATVIA 8000-7267 www.samsung.com/lv/support

ESTONIA 800-7267 www.samsung.com/ee/support

QUESTIONS OR COMMENTS?
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